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Changing Your Discovery Education streaming Password 

 
You can change your Discovery Education streaming password but you cannot change 

your Discovery Education streaming username. 

 

 
 

 

1.  Click on My Account. 

2.  The “My Profile” part of your account will show your name, address, email, log-in 

access and teacher information.  Any blank that has a blue asterisk beside it has to be 

filled in.  Some of the blue-asterisked items may not be filled in now if your account 

was created for you.  You will have to add the information now in order to save your 

changes and leave the My Account section. 

3.   The email address is very important.  If you forget your password, Discovery 

Education tech support will send it to you---if you have given them an email address.  

This is an asterisked item, so it must be completed before you can proceed.  Check to 

make sure that it is correct and complete. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Log-In Access area is where you change your password.  You must put in your old 

password, a new password and then retype the new password to confirm it. If you 

account was set up for you, you should change your password as soon as possible. 

 


