Technology Services
Who to Call List

ALL TECHNICAL PROBLEMS AND REQUESTS SHOULD BE
REPORTED TO THE HELP DESK AT 370-8179.

AVITV SUPPOIt....ccoiiiiiiiiee e, Joey Hinson ......ccccoeoevvvviininnnnn. 379-2303
AVITV REPAIN......ccoiiieiiiiie e, Contact Maintenance Dept.
Computer Repair........cooeeeeeeeeeeeeeeeeeeeeeeeeeeeee Alonza Ollison ..., 378-8817
Contracts & Hardware/Software Purchases .... Debbie Yow..............cceeeeee. 370-8328
Data Cabling ..........coouviiiiiiieeiieicee e Stephen Durham..................... 379-2305
Director of Technology Services ..................... Donna YOW.....cooeeevvieeiiiiinee, 370-8327
Equipment (Surplus, moves, replacement)...... Pam Brown ..........ccccccvvvinnnnnnns 370-8946
Help DESK ..vvveiiieeeiieeeceie e, Elbert Tonkins .........ccccceeeeeenee. 370-8179
Internet Advisory Committee..........cccceeeeeeeeens Noel Melton...........cccceeeeenn. 378-8814
NC Information Highway ..........cccccccvvvvvininnnnnn. Richard Sumner ...................... 378-8815
Software Support (these titles only):
Yot 01 { fo] o PR Ken Woody..........ccoovvviieeenennn. 378-8819
SchoolCenter.........ccovvvvieeiiieiereeeiiinnn, Cindi Gordon...........cccceeeeeeennn. 379-2307
Gaggle......coooiiiiii Tracy Howell ..................coo. 379-2307
Discovery Education...............ccccee...... Janice Bradburn...................... 379-2307
1Y oTo T | = Janice Bradburn..................... 379-2307
WiIMba .....cooiiiieieecc e Pam James......ccccoovveviiieiennnn. 379-2307
Supervisor — Networking/Technical Support.... Kathy Vogel..............ccoevvvnnnnnn. 370-8335
LAY 2 { O ©1e] o] v- Tox S Kathy Vogel.........cccoeenn. 370-8335
Technical Support
Central Office Sites.......ccccovvveevvvieeinnnnnn. David Brown.............ccvveeeeennnn. 370-4057
CTE e, Allen Glime/Dawn Jordan........ 378-8816
Elementary Schools.............ccccvvvivnnies Lisa BoltON ........covvvvvvviiiiiiinnnn. 370-1157
Middle/High Schools.............cccccuvvvinies Kristie Altvater ..........cccccceeveee. 370-4558
School Administrative Offices.............. William Creasey .........cccccvvven. 370-8955
Standalone, Mac & Wireless Laptops.. Faye COX.........ccccevveeeeieeeeeinnnn, 370-8179
User Account Management..............ccccceeeeennen. Kerstin Wynn........ccccccvvvvveenee. 370-8179
Video Broadcast Systems............cocevvvveenennnn. Roger EulisS..........cccvvveeeennn. 379-2303
VOIP (Cisco) Phones.........cccceiiieiiiiiiiiiieee, Brad Bolton ..o 379-2300

Wireless/Mobile UNitS........cooevveeeeeiiiiieiieeenn, Eric Bracken........ccooveveeeeninn.. 379-2306



