
Technology Services 
Who to Call List 

 
 
 

ALL TECHNICAL PROBLEMS AND REQUESTS SHOULD BE 
REPORTED TO THE HELP DESK AT 370-8179.  
 
 
 
AV/TV Support ................................................ Joey Hinson ............................ 379-2303 
AV/TV Repair .................................................. Contact Maintenance Dept. 
Computer Repair ............................................. Alonza Ollison ......................... 378-8817 
Contracts & Hardware/Software Purchases .... Debbie Yow ............................. 370-8328 
Data Cabling  .................................................. Stephen Durham ..................... 379-2305 
Director of Technology Services ..................... Donna Yow.............................. 370-8327 
Equipment (Surplus, moves, replacement)……Pam Brown ............................. 370-8946 
Help Desk ....................................................... Elbert Tonkins ......................... 370-8179  
Internet Advisory Committee ........................... Noel Melton ............................. 378-8814 
NC Information Highway ................................. Richard Sumner ...................... 378-8815 
Software Support (these titles only): 
 Scantron .............................................. Ken Woody.............................. 378-8819 
 SchoolCenter ....................................... Cindi Gordon ........................... 379-2307 
 Gaggle................................................. Tracy Howell ........................... 379-2307 
 Discovery Education ............................ Janice Bradburn ...................... 379-2307 
 Moodle ................................................ Janice Bradburn ...................... 379-2307 
 Wimba ................................................. Pam James ............................. 379-2307  
Supervisor – Networking/Technical Support .... Kathy Vogel ............................. 370-8335 
TARC Contact ................................................. Kathy Vogel ............................. 370-8335 
Technical Support 
 Central Office Sites.............................. David Brown ............................ 370-4057 
 CTE ..................................................... Allen Glime/Dawn Jordan ........ 378-8816 
 Elementary Schools ............................. Lisa Bolton .............................. 370-1157 
 Middle/High Schools ............................ Kristie Altvater ......................... 370-4558 
 School Administrative Offices .............. William Creasey ...................... 370-8955 
 Standalone, Mac & Wireless Laptops .. Faye Cox ................................. 370-8179 
User Account Management ............................. Kerstin Wynn ........................... 370-8179 
Video Broadcast Systems ............................... Roger Euliss ............................ 379-2303 
VoIP (Cisco) Phones ....................................... Brad Bolton ............................. 379-2300 
Wireless/Mobile Units ...................................... Eric Bracken ............................ 379-2306 
 


