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CONNE CTING  YOUR NEE D S  TO  THE  TE CHNO LOGY  RESO URCE S 

Wimba is a virtual environment designed for distance 
education and collaboration. Wimba will allow you to 
host meeting, conduct workshops, and engage your 
department in a web based virtual environment. 

 
Some examples: 

Information Sharing Meetings  
Video Conferencing.  

Professional Development  
File Sharing  

Guest Lectures 

. 

 

The Wimba Interface 

Presenterôs Console 

This is the location where the presentation tools are located these 

tools are not visible to the participants. 

Content  Frame 

The content frame is the main area in which content is displayed to 

the Participants 

Part ic ipants Area 

List of all the presenters and participants currently in a presentation. 

 

Text  Chat  Area  

Area to communicate via text chat with participants and other presenters. 

There are two methods of chat messaging: 

 Public chat ï messages everyone can see 

 Private chat ï messages for a single person. 

 

PRESENTER ACCOUNTS. 
To be able to create Wimba sessions you will need to have a 

Presenter Account created for you. 

 

Use the following procedure: 
  
 1. Go to: www.gcsnc.com/technology/training.htm 
 2. Find the link: Wimba Presenter Application 
 3. Download the form. 

4. Either:  
Inter-office mail: Technology Services ïPrescott Street 

  or 

Email the form to: helpdesk@gcsnc.com 

Subject line: Wimba Presenter Application 

To Send a Public Chat Message 

 Click in the chat message area 

 Type your message 

 Click enter 

To Send a Private Chat Message 

 Click the pull down and select a participantôs name. 

 Click in the chat message area 

 Type your message 

 Click enter 

 

To Pause Text Chat 

 Click the Pause icon next to the chat field 

 This pauses the text chat and turns the icon to a ñplayò icon. 

 To resume chat press the play icon to resume the chat 

 
Te ch n o l o g y  Se rv i ce s  
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WIMBA WIZARD 

Before you will be able to access your 

Wimba Presenters area or before Users 

may join you there it will be important to 

visit the Wimba Wizard which will ensure 

that the computer is ready to work with 

Wimba. 

 

To access the link please go to the following: 

http://www.gcsnc.com/technoloyg/training.htm 

ñRun the Wimba Setup Wizardò  

or you may go to the link directly  

http://67.202.210.25/wizard/wizard.html?wc=wizard.conf   

 

Click the Start button to begin testing your 

computer to see if it is ready to begin using 

Wimba. 

THE SETUP WIZARD 

 The Setup Wizard is a quick series of test to 

ensure your computer is ready. 

 The Wizard needs to only run once, unless 

you make changes to your computer ore 

use a different computer.  

Participants Area 

 NetStats Indicator: A set of 3 bars to the left of the users name indicating their network 

status. 
 Yes/No Indicator: A green check for yes or a red check mark for no. Used for instant polling. 

 Hand Raising: A number appears next to a userôs name when the Hand Raise is clicked. 

 Status Indicators: emoticon appears next to a userôs name (see below). 

 Speaking Privilege: lets the user know if they have the ability to speak during a presentation. 

 Video Privilege: lets the user know if they have the ability to broadcast video during a presentation. 

 Text Chat Indicator: presenter may enable/disable chat for participants. Individually 

 Promotion Indicator: presenter may promote/demote users to Presenter Status 

Status Indicators: are emoticons to describe current status of participants. 

Clear 
Away 
Approve 
Disapprove 
Surprise 

Confused 
Clap 
Laugh 
Faster 
Slower 

Te ch n o l o g y  Se rv i ce s  



The Web button  lets you show a web page. 

The eBoard button  launches the Content Frame creating an electronic whiteboard 

The Share button  launches Application Sharing. 

The Previous Slide button  allows you to show the previous slide. 

The Next Slide allows you to show the next slide. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Troubleshoot ing Setup Wizard  

The re are things which can prevent the  Setup Wizard 

from working. The most  common reasons are: 

 JavaScripts are disabled 

 Pop-up Blocker are enabled 

         Fixing JavaScripts 
The error message: 

 "Wizard: JavaScript Unsupported or Disabled" 

Solution: 
Windows Internet Explorer: 

1. Open Internet Explorer 
2. Click on Tools->Internet Options 
3. Security Tab -> Custom Level Box 
4. Find Scripting 
5. Enable Active Scripting ->OK->OK 

Firefox 
1. Open Firefox 
2. Click on Tool menu->Option->Content 
3. Check Enable JavaScript 
4. Click OK 

Safari 
Open Safari 
Click on Menu-> Preferences 
Click on Security 
Check Enable JavaScript box 
Click OK 

              Pop-up Blockers 

It is not possible to list all  Pop-up blockers. In general, 

all have a way to exempt or turn off pop-up blocking. 

Windows Internet Explorer 

1. Click on Tools 

2. Pop-up blocker -> Turn off Pop-up blocker. 

FireFox 

1. Menu -> Tools -> Options 

2. Click on Web Features 

3. Uncheck Block Pop-up Windows 

Safari 

1. Menu -> Preferences 

2. Open Security Menu 

3. Uncheck Block Pop-up windows 

Presentation Tools 

Presenterôs Console: 

These are the controls you will use to lead 

presentations. This console appears at the 

right of the content Frame when you log-in as 

a Presenter. .The Presenterôs Console 

contains Archive Status Controls two Tabbed 

Sections (Content and Breakout Rooms). 

Archive Status Controls:  

The controls consist of a Recording button that is used to Start/Stop an archive.. 

To start the Archive click the Archive button once and button turns Red. 

 
To stop an Archive click the Archive button once and the button turns Black

 

Content Tab Features 

Te ch n o l o g y  Se rv i ce s  

Select Folder 

The Select Folder (ñGoò) button  shows material from another Content Folder. 

 Click on the drop-down menu on the Presenterôs Console 

 Select the Content Folder you wish to access. 

 Then click the ñSelect Folderò button  which will populate the slide list. 

Import PowerPoint 

The Import PowerPoint button  add PowerPoint presentations to a presentation. 

To add a PowerPoint to your Wimba session: 

 Click the Import PowerPoint button. 

 Browse to the file. 

 Click the Import button. 
Resizing and Moving the Presenterôs Console 

To Detach the Console 

 Click the Detach button  at the top of the Presenterôs Console 

 The console will detach from the Content Frame and appears in a separate window 
 

To Reattach the Presenterôs Console 

 Click the Attach button  
 

Resize the Presenterôs Console 

 Click on the left border of the console 

 Drag it to the left or right 

 The content names will move and wrap to fit the new space. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

eBoard 

eBoard Overview 
The eBoard is a whiteboard with tools displayed to 

the left that will allow you to interact with content 

during your presentation. 

 Pointer Tool ï place an arrow on the eBoard. 

 To change the direction of the arrow click the pointer again. 

 Freehand Draw Tool ï allow you to draw on eBoard 

 Highlighter tool ï Select freehand tool and click again to change to Highlighter. 

 Line Tool ï creates straight line on the eBoard.  

  Circle Tool ï creates circle shapes on the eBoard. Click the Circle Tool again to create Rectangle Tool . 

 Text Tool ï allows you to type text onto the eBoard. Click on the area you would like to type. Enter your text. Click enter/return to display. 

 Undo Tool ï allows you to undo the last action taken on the eBoard. Any participant with the eBoard enabled can use the Undo Tool. 

 Line Thickness Selector ï allows you to choose the width of items on the eBoard. This can be applied Freehand, Line, and Circle Tools. 

 Color Palette Tool ï allows you to select a color the items added to the eBoard. This can be applied to Freehand, Line, and Circle Tools. 

 Erase Tool ï allows you to remove items added to the eBoard. Any participant with the eBoard enable can use the Erase Tool. 

 Clear Slide Tool ï allows you to remove all the markings and all images from the eBoard. 

 Import Tool ï allow you to import an image onto the eBoard. Once you click the Import button, navigate to the image on the hard drive. 

 Save Tool ï allow you to take snapshot of the slide and annotation on the eBoard. Saved in the Snapshots in the Content Folder. 

 Screen Grab Tool ï allows you to place screenshot  of a computer application or part of your computer screen. 

 To use the Screen Grab Tool on a PC. Note Screen Grab Tool is not supported on Mac OSx. 

1. Click on the Screen Grab Button 
a. First time you will need to install the Screen Grab plug-in. Accept the download when prompted. On GCS computer you will need to 

submit a helpdesk ticket prior to you need to use. 

2. Select Window or Screen Area  
3. The Set section allows you to determine the frequency the screen grab takes place. 

a. Manual ï shows an image after clicking send 
b. Automatic ï automatically updates the image on a fixed time interval. Note this is not video so 3-5 sec is the recommended minimum. 

4. Click Send and your participants will see the screenshots in their eBoard. You can then annotate screenshots. 

Enabling Participants to use the eBoard 
1. Click the Enable button. The Enable/Disable eBoard Toolbar opens 
2. Select participant(s) from the Disabled column and click the Update 

button 
3. The selected participant(s) will then see the eBoard tools appear in 

the Content Frame. 
4. To disable participant access, reverse the process by selecting 

Enabled names and click Update. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Application Share 

How to start an Application Share: 

1. Click on the Share button (located in the Content tab) 
2. Click on the orange Begin Sharing button. The first time you will need 

to authorize a signed Java applet which enables AppShare. 
3. The AppShare window opens. 

 
Choose one of three options. 

a. Window ï share only the application window. 
b. Screen Area ï select a region of you computer desktop to share. 
c. Full Desktop ï share the entire desktop screen. 

4. Click the ñOKò button. Your area is now show to participants. 
5. To end Application Sharing, click the ñEnd Sharingò button. 

User Management 

Action Menu ï Allow you to manage your participants Wimba activities during a presentation. 

 Disable/Enable Chat ï takes away or gives the right to send public/private messages through Wimba. 

 Disable/Enable Audio ï takes away or gives the right to speak during a Wimba presentation. 

 Disable/Enable Video ï takes away or gives the right to share video during a Wimba presentation. 

 Clear Yes/No ï removes the ñYesò  check mark oròNoò × mark to participants responses. 

 Clear Hand Raise ï resets the ñRaised Handò indicator set by a participant. 

 Clear User Status ï removes the ñUser Statusò for participants that have marked a status. 

 Lock Room ï the ability to lock a room to prevent new participants from joining the presentation. 

 Start/Stop Chat Log ï create a transcript of all chat during a presentation. 

 Reset Room ï restores the Wimba Room to a pre-presentation state. 

Promote a Participant to Presenter To Promote a Participant 

1. Click the circle negative symbol 
2. Symbol changes to circle with a plus sign 
3. Participant can now presenter. 
To Demote a Participant 

1. Click on the circle with the plus sign  
2. Sign changes to a negative 
3. Participant is no longer a presenter 

Application Sharing tool allows you to share any application from your computer. When 

you begin Application Sharing all participants will see the application in the Content 

window, you will not be able to see the Application Share in your content window.  

Recommended uses: 

 Troubleshooting participants ï being able to see their desktops. 

 Sharing Documents 

 Demonstrating Software 
  


